
OPEN

• PT receives application
• PT begins permit in SmartGov

UNDER
REVIEW

• PT completes intake in SmartGov
• PT sends invoice to builder

APPROVED
• PE confirms that permit is complete and ready

RESUBMITTAL 
REQUIRED

• PE finds an issue and permit is not ready to issue
• PE communicates with builder 

PENDING

• PT receives payment
• PT sends receipt to builder

READY

• PE does final review
• PE uploads APPROVED permit

ISSUED
• PT emails APPROVED permit to builder

PERMIT PROCESS 


