
 

The City of Anna is pleased to 
share this water quality report 
with you. It describes to you, 
our customer, the quality of 
your drinking water. The City 
of Anna meets or exceeds Tex-
as Commission on Environ-
mental Quality (TCEQ) and 
United States Environmental 
Protection Agency (US EPA) 
regulations for drinking water. 

PWS ID Number: TX0430027 

En Espa¶ol  Este reporte incluye informaci·n importante sobre el agua para tomar.   

Para asistencia en espa¶ol, favor de llamar al telefono (972) 924-4510 You may be 
more vulnerable than the 
general population to cer-
tain microbial contaminants, 
such as Cryptosporidium, in 
drinking water.  Infants, 
some elderly, or immuno-
compromised persons such 
as those undergoing chemo-
therapy for cancer; persons 
who have undergone organ 
transplants; those who are 
undergoing treatment with 
steroids; and people with 
HIV/AIDS or other immune 
system disorders, can be 
particularly at risk from in-
fections. You should seek ad-
vice about drinking water 
from your physician or 
health care providers  Addi-
tional guidelines on appro-
priate means to lessen the 
risk of infection by Cryptos-
poridium are available from 
the Safe Drinking Water 
Hotline (800-426-4791). 

Sources of Drinking Water 
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.  As water 
travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, 
and can pickup substances resulting from the presence of animals or from human activity. 
 
Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.  The presence of 
contaminants does not necessarily indicate that water poses a health risk.  More information about contaminants and potential health effects 
can be obtained by calling the EPAs Safe Drinking Water Hotline at (800) 426-4791. 
 
The City of Anna gets its water from a combination of ground (approximately 60%) and surface (approximately 40%) water sources. The 
ground water comes from seven deep water wells owned and operated by the City of Anna. The treated surface water is purchased from Great-
er Texoma Utility Authority (GTUA) through a joint agreement with North Texas Municipal Water District (NTMWD). The NTMWD relies on sur-
face water from Lavon Lake, Lake Texoma, Lake Tawakoni and Jim Chapman Lake (Cooper Lake). Your water is treated through sedimenta-
tion, filtration, and disinfection to reduce or remove harmful contaminants that may be present in your drinking water.  
 

Contaminants 
Contaminants that may be present in source water include: 
-   Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock 
operations, and wildlife. 
-   Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, industrial or do-
mestic wastewater discharges, oil and gas production, mining, or farming. 
-   Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses. 
-   Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and petro-
leum production, and can also come from gas stations, urban storm water runoff, and septic systems. 
-   Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities. 
 
In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water provided 
by public water systems. FDA regulations establish limits for contaminants in bottled water which must provide the same protection for public 
health. 
 
Contaminants may be found in drinking water that may cause taste, color, or odor problems.  These types of problems are not necessarily 
causes for health concerns.  For more information on taste, odor, or color of drinking water, please contact Troy Hopkins at (972) 924-4510. 
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If present, elevated levels of lead 

can cause serious health prob-

lems, especially for pregnant 

women and young children. Lead 

in drinking water is primarily 

from materials and components 

associated with service lines and 

home plumbing. We are responsi-

ble for providing high quality 

drinking water, but we cannot 

control the variety of materials 

used in plumbing components. 

When your water has been sitting 

for several hours, you can mini-

mize the potential for lead expo-

sure by flushing your tap for 30 

seconds to 2 minutes before us-

ing water for drinking or cook-

ing. If you are concerned about 

lead in your water, you may wish 

to have your water tested. Infor-

mation on lead in drinking water, 

testing methods, and steps you 

can take to minimize exposure is 

available from the Safe Drinking 

Water Hotline or at http://

www.epa.gov/safewater/lead. 

Fluoride 

This is an alert about your drinking water and a cosmetic dental problem that might affect children under nine years of age. At low levels, fluo-
ride can help prevent cavities, but children drinking water containing more than 2 milligrams per liter (mg/L) of fluoride may develop cosmetic 
discoloration of their permanent teeth (dental fluorosis). The drinking water provided by your community water system, The City of Anna, has a 
fluoride concentration of 2.33 mg/L. 

Dental fluorosis, in its moderate or severe forms, may result in a brown staining and/or pitting of the permanent teeth. This problem occurs only 
in developing teeth, before they erupt from the gums. Children under nine should be provided with alternative sources of drinking water or water 
that has been treated to remove the fluoride to avoid the possibility of staining and pitting of their permanent teeth. You may also want to con-
tact your dentist about proper use by young children of fluoride-containing products. Older children and adults may safely drink the water. 

 
 

Information about Source Water Assessments 
The TCEQ completed an assessment of your source water and results indicate that some of your sources are susceptible to certain contami-
nants. The sampling requirements for your water system are based on this susceptibility and previous sample data.  Any detections of these 
contaminants may be found in this Consumer Confidence Report.  For more information on source water assessments and protection efforts at 
our system, contact Troy Hopkins at (972) 924-4510. 
 
For more information about your sources of water, please refer to the Source Water Assessment Viewer available at the following URL:  
http://www.tceq.texas.gov/gis/swaview   
 
For further details about sources and source-water assessments are available in Drinking Water Watch at the following URL:  
http://dww2.tceq.texas.gov/DWW/  

City Council Meetings 
 

Location:  
City Hall Administration Build-
ing 
111 N. Powell Parkway 
Anna, Texas 75409 
 

Date: 
Second and fourth Tuesday of  
each month. 
 

Time: 
6:30 PM 
 
For more information regarding 
this report contact: Troy Hop-
kins,  
Water Superintendent at (972) 
924-4510 
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Lead and Copper 
 
Definitions: 
Action Level Goal (ALG):  The level of a contaminant in drinking water below which there is no known or expected risk to health.  ALGs allow for a margin of safety. 
Action Level:  The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow. 
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The system is in compliance with the maximum residual disinfectant level if the running annual average of all samples taken in the distribution system is less than 4.0 mg/l. 
The system is in compliance with the minimum residual disinfectant level if less than 5% of the monthly samples were under the minimum level. 

*EPA considers 50 pCi/L to be the level of concern for beta particles. 

NITRATE ADVISORY:  Nitrate in drinking water at levels above 10 ppm is a health risk for infants of less than six months of age. High nitrate levels in drinking water can cause 
blue baby syndrome. Nitrate levels may rise quickly for short periods of time because of rainfall or agricultural activity. If you are caring for an infant you should ask advice from 
your healthcare provider. 




